GBD

Care Program

Get ready for a revolution in
power tool ownership with GB+
Care — the ultimate program for
non-stop performance!

100% uptime for your GREENBRIDGE
hand tools.

Elevate your tool game from the start — GB+
Care is an optional add-on for any power
tool purchase.

Enjoy worry-free ownership with a
comprehensive one-year service for your
power tool.

Streamlined RMA process with a loaner tool to
keep you productive during repairs.

GB+ care subscription can be purchased in 1-,
2-and 3-year increments, sold per tool for a
personalized touch.

Coverage extends beyond warranty,
including wearable parts and batteries,
outlined transparently in terms and conditions.
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GREENBRIDGE INTRODUCES GB+ CARE:
TURBOCHARGE YOUR POWER TOOL EXPERIENCE!
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FLEXIBLE PLANS AND CLEAR TERMS
PUT YOU IN CONTROL

« Covers one PM per year, « Covers one PM per year, « Covers one PM per year,
recommended PM recommended PM recommended PM
completed every completed every completed every
15,000 cycles max 15,000 cycles max 15,000 cycles max

» Wear parts covered 100% » Wear parts covered 100% » Wear parts covered 100%

- Non-wear Parts and » Non-Wear parts and - Non-wear Parts and
Batteries covered 100% Batteries Prorated Batteries Prorated
(Covers 60% of price) (Covers 30% of price)
- Loaner Tool Provided
» Loaner Tool provided » Loaner Tool Provided
. Total Investment: $450

. Total Investment: $800 . Total Investment: $1,050

TERMS + CONDITIONS

- These program are exclusively accessible to customers who are currently purchasing Greenbridge polyester and
polypropylene strapping.

- Plan includes all wear and non-wear parts that are defective.

- Repairs do not cover neglect or damaged tools.

« All used tools added to this program must be sent in for an evaluation and repair before the program goes into effect unless
they are new.

- This program includes all battery power tools. It does not include any manual tools or accessories i.e. manual tensioners, sealers,
dispensers, etc.

« This program will include all Greenbridge manufactured tools. Siat tools are not included.

- Tool must be sent in for scheduled maintenance on predetermined timeframe i.e. 6 months from sale or less than 15,000 of
cycles whichever comes first.

« Customer is responsible for the loaner tool. Must ensure that it’s returned without damage within two weeks from receiving
their tool back from service. Fees may apply for extended use or damage.

« Return authorization is required prior to sending a tool in for service. This will be provided in accordance with the timeframe
projected (6 mo. into operation).
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When Greenbridge supplies and services the strapping side of your business you can focus on fueling the

growth of your business.

With GB+ on your side, your Capex funds no longer need to go to tools and equipment. You prioritize your
dollars on product development, sales, marketing, manufacturing, and innovation.

Greenbridge’s GB+ program can be customized to solve for your equipment challenges, maintenance
demands, consumables constraints, and sustainability objectives.
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